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Dear Colleagues,

Our reputation is built every day through the choices we make, how we treat one 
another, and how we show up for our partners and consumers around the world. 
LǘΩǎ ƻƴŜ ƻŦ ƻǳǊ Ƴƻǎǘ ǾŀƭǳŀōƭŜ ŀǎǎŜǘǎΣ ŀƴŘ ŜŀŎƘ ƻŦ ǳǎ Ǉƭŀȅǎ ŀ ǊƻƭŜ ƛƴ ǇǊƻǘŜŎǘƛƴƎ ƛǘΦ

I believe that how we win matters just as much as the result. Acting with integrity 
and in compliance with the law is fundamental to how we operate and how we 
compete. Our Code of Conduct, WECare, is our shared framework for bringing 
that belief to life across every market, every team, and every decision.

As a global company operating across more than 100 countries, we face real 
complexity, differing markets landscapes, cultures, and fast-changing expectations. 
While contexts may vary, our commitment to ethical behavior does not. The Code 
offers practical, day-to-day guidance as we carry out our responsibilities. Each of 
us is personally accountable for understanding and following the Code, and for 
ǎŜŜƪƛƴƎ ƎǳƛŘŀƴŎŜ ǿƘŜƴ ǎƻƳŜǘƘƛƴƎ ƛǎ ǳƴŎƭŜŀǊΦ Lǘ ŎŀƴΩǘ ŀŘŘǊŜǎǎ ŜǾŜǊȅ ǎƛǘǳŀǘƛƻƴΣ ōǳǘ ƛǘ 
empowers each of us to apply sound judgment and take personal responsibility for 
doing the right thing.

Equally important is having the courage to use your voice and speak up when 
ǎƻƳŜǘƘƛƴƎ ŘƻŜǎƴΩǘ ŦŜŜƭ ǊƛƎƘǘΦ !ǘ ¢ƘŜ ²Ŝƭƭŀ /ƻƳǇŀƴȅΣ ǿŜ ǾŀƭǳŜ ŎǳǊƛƻǎƛǘȅ ŀƴŘ 
debate, creating space for people to challenge ideas and raise concerns without 
the fear of repercussion. Speaking up protects our people, our company, and our 
reputation - ŀƴŘ ƛǘΩǎ ŀ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǿŜ ŀƭƭ ǎƘŀǊŜΦ

Strong cultures are grounded in clear values, purpose, and accountability, and that 
must show up in what we do every day. By following our Code of Conduct, we 
strengthen the trust placed in us and continue to build something we can all be 
proud of.

Thank you for your commitment to doing the right thing and for upholding our 
Code of Conduct.

With gratitude,

Calvin McDonald
CEO, The Wella Company

1. A Message from our 
Chief Executive Officer
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2. Our Values 
and our Code

VALUES

Collaborative

WE work together to create the 
extraordinary.

Act as One Team

Creative

WE foster creativity & excellence to 
create value for our brands & business.

Innovate to 
Create Value

Courageous

WE are agile, entrepreneurial & 
we own our future.

Drive for Results

Connected

WE stay connected & ensure we 
are always consumer first.

Own Customer & 
Consumer Journey

Committed

WE are responsible for our impact 
on others & the planet.

Champion Diversity, 
Inclusion & Sustainability

CORE COMPETENCIES

The Wella Company Values define who we are, 
what we stand for and the example we want to 
set in how we act. We all follow the Values and 
embed them in everything we do. 

Our Code reinforces and supports our Values.
The Code sets out the minimum standards of 
behavior expected from each of us and guides
us on how to do the right thing when we face 
challenges.

At Wella Company WE are Collaborative, Creative, 
Courageous, Connected and Committed. 
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3. Our commitment to Environmental,
Social, and Governance (ESG)

Our Code underpins our commitment to ESG. Our 
Code is a key part of our internal governance and 
together with our Values it is the way we work 
together to face and manage ethically the way we 
run our business. 

We believe businesses play a critical role in 
shaping, influencing, and enabling people, 
organizations and societies to thrive.
We seek to help solve the social, environmental 
and governance challenges the world faces.
We prioritize our sustainability and our ESG 
journey because it is vital to how we embed
our commitment to People, Planet and Products 
into the core of our businesses.

SOCIAL - Impact on society, communities

GOVERNANCE - How the company is governed

ENVIRONMENTAL - Interaction with the physical environment

We are building ESG into the fabric of our 
company which begins with People. We have 
dedicated goals and targets to become more 
diverse, inclusive and equitable within the ranks of 
Wella Company and longer term, with our supplier 
base. We strive to operate at the highest levels of 
human rights and business ethics in our 
organization, with our suppliers and business 
partners and across our value chain. 

We aim to perform as a steward of our Planet. As 
a member of the UN Global Compact, we support 
ǘƘŜ ¦bΩǎ {ǳǎǘŀƛƴŀōƭŜ 5ŜǾŜƭƻǇƳŜƴǘ Dƻŀƭǎ ŀƴŘ 
abide to them as a guiding philosophy, within the 
4 walls of our factories and with our business 
partners. We aim to reduce our waste and 
packaging, and to abide by reduce, reuse and 
recycle principles throughout our business and 
product lifecycle.
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4. Why do WECare?

5. Our Code and the law

6. Our Code and company policies

Our Code guides how we act with integrity in everything we do.
It defines how we act and react when faced with challenges and
together with our Values sets out how we will behave in our daily work.

The laws and regulations binding our business are growing fast and
becoming more complicated. It is not always easy to understand how
to work within these laws and regulations on a daily basis.

Our Code shows you what you need to do to comply with the laws and 
regulations which apply to your work, regardless of where you are in
Wella Company across the globe. The Code helps us to make the right choices. 

Observing our Code will also maintain our good reputation and ensure we are 
trusted by our customers, business partners, colleagues, the communities in 
which we operate, our regulators and stakeholders. When we act legally and 
with integrity, we can be proud of how we manage our challenges and achieve 
our successes.

We operate in many countries with different laws and 
regulations. Sometimes a law in one country may set a 
stricter standard than our Code. In those circumstances, 
we trust you to follow the stricter standard set out by 
that law and to do the right thing. If you have any 
doubts, contact Compliance.

Our Code works alongside other Wella Company policies, procedures and 
guidance, which are consistent with the Code. In the event of any doubt, 
the Code will always apply first. 

The Code cannot cover every possible situation, so we rely on you to use 
good judgement and comply with the Code and our Values. If you cannot 
find the guidance you need, please contact the Compliance team. 

This Code replaces all previous versions of the Wella Company Code of 
Conduct and the Code of Conduct for Business Partners. The Code will be 
reviewed periodically to ensure that it remains accurate.
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уΦ 9ƳǇƭƻȅŜŜǎΩ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ

7. WECare is for everyone

Our Code applies to all employees, officers, and 
members of the Board of Directors of Wella 
Company and any of its affiliates1.  For the 
avoidance of doubt, this includes ghd and 
Briogeo. 

Individuals and companies conducting business 
on our behalf must also follow our Code of 
Conduct. Agents, business partners, suppliers, 
vendors, manufacturers, contractors, distributors 
and other third parties can have a direct impact on 
our reputation through their behavior.

For this reason, we expect and encourage 
individuals and companies conducting business 
with us and their employees to act in a way that
is consistent with our Code.

Failure to act in line with the Code can have 
serious consequences for Wella Company as well 
as the individuals involved.

All Wella Company employees are responsible for the 
following: 

o Reading, understanding, and following our Code and 
company policies and procedures.

o Attesting annually that they will comply with the Code.

o Participating in compliance training when requested.

o Promptly raising concerns when they become aware of 
violations of laws or our Code.

o Cooperating fully when responding to an investigation or 
audit.

1. Wella Company means Rainbow UK BidCo Ltd. Affiliates means any entity that directly or 
indirectly controls, is controlled by, or is under common control of Rainbow UK BidCo Ltd. 
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9. Responsibilities of managers and team leaders

We expect more of our managers and team leaders.
They should lead by example and be responsible
for driving a culture of integrity throughout the 
organization. This means managers should always
live our values and comply with our Code. 

In addition, it means if you are a manager, you should:

Be a positive role model.

You should lead by example and demonstrate our Values 
as well as always acting in line with our Code. You should 
also maintain a respectful and inclusive environment.

Raise awareness about our Code.

You should help your team members to understand the 
expectations of our Code, company rules and applicable 
laws. You should also ensure that your team members 
are aware of, and properly trained on, the laws and 
regulations applicable to their daily work.

Encourage a speak up culture.

Managers should create an environment where employees 
are comfortable speaking up without fear of retaliation. 
Take seriously any concern raised. Take appropriate and 
consistent actions when someone violates the Code. 
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We prohibit any retaliation against anyone for raising or helping 
to address, in good faith, a genuine business conduct concern. 

Anyone who takes retaliatory action against an employee or a 
third party acting in good faith may be subject to appropriate 
disciplinary action, including dismissal. 

If you feel that you or someone you know has been retaliated 
against, please speak up and raise a concern immediately.

Retaliation can take many forms, for example: threats, dismissal, 
exclusion, humiliation, negative effects on salary, bonus, annual 
review, promotions, or shift allocations, early termination or 
cancellation of a contract for goods or services.

 

At Wella Company we speak up if we see possible illegal or unethical 
behavior, including potential or actual breaches of our Code. 

If you have a concern, we encourage you to raise it with your 
manager if that is possible.
You can also talk to a member of the HR team.

Any concern you raise will be managed confidentially to the extent 
possible by the law.

If you believe there are reasons you cannot raise a concern with your line manager 

or HR, or your concern has not been resolved, you may contact the Compliance 

team either in person or via E-mail at wella.compliance@wella.com or you may 

contact the Wella Ethics and Compliance Hotline - wella.integrityline.com . 

The hotline is available to all employees, customers, business partners and any 
other party who wishes to raise a concern. 

You can ask a question or report a concern through the hotline either using a web 
form or the telephone. The hotline is available 24/7 and local numbers are available 
in every country where Wella operates. The hotline is also available in all languages 
where Wella operates, through a translation service.

You can raise concerns anonymously (where allowed by local law). All concerns are 
investigated promptly, efficiently, and confidentially, to the extent possible by law.

The Wella Hotline is operated on behalf of Wella Company by an independent 
third party.

10. Speak up

11. Anti-retaliation
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12. Our Hotline

mailto:wella.compliance@wella.com
https://wella.integrityline.com/
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13. Making good decisions
The Code covers a lot of things, but it does not cover everything. We trust you to 
use good judgment to make ethical decisions and to ask for help when you have 
questions or concerns. You can use the following decision tree to help you.

4 STEPS TO A GOOD DECISIONΧ ASK YOURSELF:

Is it consistent with
our Code of Conduct?

14. Where to get help

Online:  
WECare.wella.com

Email:  
wella.compliance@wella.com

Phone:
The Wella Ethics and Compliance 
Hotline: Check the WeCare Hub for 
local numbers; or dial +1-720-514-4400 
and select your language.

In Person:
You can speak with your manager 
and you can always contact the Wella 
Company Chief Compliance Officer, 
the members of the Compliance team 
and the Chief Legal Officer.

NO or UNSURE?

YES TO ALL OF THE ABOVE?
 YouΩve made a good decision!

Is it in line with our Values?

Would I be comfortable if my 
decision was made public?

Is it ethical?

YES

YES

YES

YES

NO or UNSURE?

NO or UNSURE?

NO or UNSURE?

!!!STOP!!!
Think again or seek guidance / help

https://wecare.wella.com/
https://wecare.wella.com/
mailto:wella.compliance@wella.com
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Our
PEOPLE
Our people are our greatest strength and asset. 

We strive to create a work environment where people bring 

the best of themselves to work and where they can thrive. 

Our success depends upon us acting as a team across 

Wella Company and building positive partnerships and trust.

The environment we operate in should be safe, secure and 

comfortable. We want to foster a diverse and inclusive work 

environment and treat each other with respect.

1. Health, safety and security

2. Equality and fair treatment

3. Employee representatives

4. Personal data and privacy



Our PEOPLE

For more resources visit our CODE HUB

Good safety is good business. We are committed to creating 
and maintaining a healthy, safe and productive work 
environment in which all employees establish a healthy life -
work balance and can perform to the best of their ability. 

We follow all health and safety laws and regulations that 
apply to our workplace and aim to continuously enhance our 
health and safety performance. 

A safe and secure work environment also means a workplace 
free from alcohol and substance abuse. We do not tolerate 
anyone being under the influence of alcohol, illegal drugs or 
the abuse of prescribed drugs in the workplace. 

Wella Company has a zero-tolerance policy for workplace 
violence. We seek to maintain a workplace where our 
employees can work without feeling threatened or unsafe. 
²Ŝ ǇǊƻƘƛōƛǘ ǿŜŀǇƻƴǎ ƻƴ ŀƭƭ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ ǇǊƻǇŜǊǘƛŜǎ 
consistent with local law. If you have concerns that someone 
may have a weapon on our property, report it immediately to 
HR and your manager.

We expect those we work with, including suppliers, 
customers, agents, and contractors, to respect and observe 
our standards on health and safety.

Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

Χŀƴȅ ǳƴǎŀŦŜ ŀŎǘǎΣ ŀǾƻƛŘŀƴŎŜ ƻŦ ǎŀŦŜǘȅ 
procedures, or other security concerns. 
Immediately report it to your line manager,
HR, Legal or to the Wella Hotline.

We treat everyone with fairness, respect and dignity. We are 
committed to providing equal opportunities to all employees 
and applicants. 

We create a diverse, equitable and inclusive environment 
where the value of different perspectives and cultures is 
respected and celebrated. We believe a diverse workforce is 
essential to a thriving innovative business. 

We do not tolerate any discrimination , on the grounds of 
race, color, national origin, gender or gender identity, 
disability, marital status or family situation, sexual orientation, 
age, political and philosophical opinions, religious beliefs, or 
union activity or any other forbidden discriminatory criteria. 

This prohibition applies not only to recruitment, but also to 
promotion, continued employment and working conditions, as 
well as our relationships with third parties.

We do not tolerate any form of abuse, bullying or 
harassment, including sexual harassment, and expect those 
who work with us to share this commitment.

o Maintain a safe and healthy working environment.

o Know and follow all safety laws, regulations, policies 
and procedures.

o Report immediately any unsafe behavior, 
conditions, or equipment as well as any accidents, 
including minor ones.

o Ensure that those we work with comply with 
applicable health and safety requirements.

A
L

W
A

Y
S

1. Health, safety
and security

2. Equality and
fair treatment

Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

ΧŀƴȅƻƴŜ ōŜƛƴƎ ƘŀǊŀǎǎŜŘ ƻǊ
discriminated against.

o Put profits before safety.

o Take shortcuts with safety procedures.

o Ignore safety rules and regulations at workplace.

o Work in unsafe conditions or use unsafe equipment.

o Continue working if you consider it unsafe.
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o Support and promote an inclusive work 
environment.

o If you are unsure and feel that something is not 
right, discuss it with your line manager or HR.

o Be respectful of cultural differences.

o Consider the impact of your words and actions on 
others. 

A
L

W
A

Y
S

o Ignore any form of harassment, abuse and 
disrespect at work. 

o Discriminate, harass or bully people around you.

o Behave in a way that could be offensive, 
intimidating, malicious or insulting.

N
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Our PEOPLE

For more resources visit our CODE HUB

We support employee rights to act through employee 
representatives, unions and works councils and promote 
positive dialog with all representatives. 

²Ŝ ǊŜǎǇŜŎǘ ŜƳǇƭƻȅŜŜǎΩ ǊƛƎƘǘ ǘƻ ŦǊŜŜƭȅ ŜȄǇǊŜǎǎ ǾƛŜǿǎ ŀƴŘ 
opinions and right to freedom of association and collective 
bargaining. Employees are free to join organizations and 
unions to promote and protect their professional interests.
We encourage cooperation with employee representatives
to ensure that everyone within the organization is heard and 
ŜƳǇƭƻȅŜŜǎΩ ǊƛƎƘǘǎ ŀƴŘ ƛƴǘŜǊŜǎǘǎ ŀǊŜ ǇǊƻǇŜǊƭȅ ǇǊƻǘŜŎǘŜŘΦ

Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

Χ ȅƻǳǊ ǊƛƎƘǘ ǘƻ Ƨƻƛƴ ƻǊ ŎǊŜŀǘŜ ŀ ǳƴƛƻƴ ƛǎ 
not respected.

Χ ȅƻǳ ŦŜŜƭ ȅƻǳ ŀǊŜ ŘƛǎŎǊƛƳƛƴŀǘŜŘ ŀƎŀƛƴǎǘ 
because of your involvement in a union or any 
ŦƻǊƳ ƻŦ ŜƳǇƭƻȅŜŜǎΩ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴΦ

Privacy, and personal data protection, is a fundamental right. 
²Ŝ ǊŜǎǇŜŎǘ ŀƴŘ ǇǊƻǘŜŎǘ ǘƘŜ ŎƻƴŦƛŘŜƴǘƛŀƭƛǘȅ ƻŦ ƻǳǊ ŜƳǇƭƻȅŜŜǎΩ 
personal, medical, family, and financial information. 

We only collect and use personal data that we need for the 
effective operation of Wella Company or for compliance with 
the law. We ensure that it is properly secured and can be 
accessed only by authorized personnel. We do not disclose 
such information to anyone, internally or externally, other than 
those with a legitimate need and when we are legally 
permitted to do so. 

If we share personal data with third parties to provide services 
to us, we ensure that they are contractually obliged to protect 
it in accordance with applicable data privacy laws.

o Respect and consider the rights and prerogatives of 
employee representatives, unions and works 
councils. 

o Make sure that employee representatives are 
informed, consulted or exercise codetermination 
rights (when applicable), according to or in line with 
local regulations.
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3. Employee 
representatives

4. Personal data
and privacy

Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

...anyone violating the data privacy rules 
or if you suspect a data breach.

o Disregard rights of employee representatives, 
unions or works councils. 

o Misrepresent information provided to employee 
representatives.N
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o Make sure we inform people of the type of 
information we are collecting about them, how we 
plan to use it and how they can contact us if they 
have any questions.

o Collect and store only the minimum amount of 
personal data needed and only use it for the 
purposes stated.

o Correct or delete any personal data that is 
inaccurate or out of date.

o Keep personal data secure and restrict access on a 
ǎǘǊƛŎǘ άƴŜŜŘ ǘƻ ƪƴƻǿέ ōŀǎƛǎΦ
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o Keep personal data longer than necessary. 

o Provide personal information to anyone outside of 
Wella Company without proper authorization.

o /ƻƭƭŜŎǘ άǎŜƴǎƛǘƛǾŜέ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛǘƘƻǳǘ ǘƘŜ ŎƻƴǎŜƴǘ 
of the person concerned unless the law requires it.

N
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1. Fair competition

2. Personal data and privacy

3. Anti-bribery and corruption

4. Prevention of money laundering

5. Gifts and entertainment

6. Conflicts of interest

7. Trade controls and sanctions

CUSTOMERS 
AND BUSINESS 
PARTNERS
We work with our customers and business partners in an honest, 

respectful and responsible way and we expect them to treat us in 

the same way. Our suppliers and business partners are essential 

ǘƻ ƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ōǳǎƛƴŜǎǎ ŀƴŘ ƳŜŜǘ ƻǳǊ ǎǘŀƪŜƘƻƭŘŜǊǎΩ 

expectations. That is why we seek to work with others who share 

our commitments to ethics and compliance.

We are a company on which others can rely. Wella Company 

gains its competitive advantages through strong performance. 

We are committed to working with integrity, within the laws and 

regulations of all the countries in which we operate and in 

accordance with recognized international standards.

Wella Company has a broad range of customers and business 

partners which includes suppliers, consultants, agents, retailers, 

distributors, salons, drugstores, stylists, and influencers.

Our



Our CUSTOMERS AND BUSINESS PARTNERS

For more resources visit our CODE HUB

1. Fair competition 2. Personal data
and privacy

We compete fairly and vigorously and will not engage in any 
activity which is anti -competitive. 

We deal with our customers, competitors and business 
partners in a fair and ethical way. We seek to facilitate fair and 
open competition between companies, and to encourage 
innovation, increased quality and competitive prices. We want 
our customers and consumers to benefit from fair 
competition.

Agreements or communications with competitors which lead 
to sharing markets, fixing prices, limiting production or 
collusive tendering (bid rigging) are prohibited by law and we 
do not engage in these activities. We do not limit our 
ŎǳǎǘƻƳŜǊǎΩ ŦǊŜŜŘƻƳ ǘƻ ǎŜǘ ǘƘŜƛǊ ǊŜǎŀƭŜ ǇǊƛŎŜǎ ǿƘŜƴ ǎǳŎƘ ŀ 
restriction would violate antitrust law.

Competition and antitrust laws are complex and often fact 
specific and often differ depending on the region or market 
you are working in. For this reason, if you have any questions 
or doubts consult with the Legal team.

Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

...any type of agreement between
Wella Company and any of its competitors 
covering prices, bids or markets.

We respect and protect the privacy and confidentiality of our 
customers and business partners.

We only collect and use personal data that we need for the 
effective operation of Wella Company or for compliance with 
the law. We are transparent about how we handle our 
ŎǳǎǘƻƳŜǊΩǎ ŀƴŘ ōǳǎƛƴŜǎǎ ǇŀǊǘƴŜǊǎΩ ŘŀǘŀΦ ²Ŝ ǿŀƴǘ ǘƘŜƳ ǘƻ ǘǊǳǎǘ 
us to protect their privacy and use their data in the ways that 
they permit us. We ensure that it is properly secured and can 
be accessed only by authorized personnel.  

If we share personal data with third parties to provide services 
to us, we ensure that they are contractually obliged to protect 
it in accordance with applicable data privacy laws. 

o Avoid contact with competitors that create the 
appearance of improper agreements. 

o Ensure a Trade Association meeting you are 
attending has a predetermined agenda which does 
not cover sensitive topics such as prices, bids or 
markets. 

o Obtain information about our competitors in a fair 
manner. 

o Consult with the Legal team if you have any doubts.
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Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

...anyone violating the data privacy rules 
or if you suspect a data breach.

o Make agreements with our competitors about bids, 
prices or sharing/dividing markets.

o Force a distributor or customer to charge a specific 
price for our products.

o Share commercially sensitive information with our 
competitors or any other third parties.

o Allow conversations at a trade association meeting 
to cover prices, bids or markets.
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o Make sure we inform people of the type of 
information we are collecting about them, how we 
plan to use it and how they can contact us if they 
have any questions.

o Collect and store only the minimum amount of 
personal data needed and only use it for the 
purposes stated.

o Correct or delete any personal data that is 
inaccurate or out of date.

o Keep personal data secure and restrict access on a 
ǎǘǊƛŎǘ άƴŜŜŘ ǘƻ ƪƴƻǿέ ōŀǎƛǎΦ 
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o Keep personal data longer than necessary. 

o Provide personal information to anyone outside of 
Wella Company without proper authorization.

o /ƻƭƭŜŎǘ άǎŜƴǎƛǘƛǾŜέ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛǘƘƻǳǘ ǘƘŜ ŎƻƴǎŜƴǘ 
of the person concerned unless the law requires it.
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Our CUSTOMERS AND BUSINESS PARTNERS

For more resources visit our CODE HUB

3. Anti-bribery
and corruption

4. Prevention of
money laundering

We do not tolerate bribery and corruption in any of its forms 
in our business. 

We comply with anti -bribery and corruption laws and 
regulations and work to make sure that our business partners 
share our commitment.

We also take particular care when offering or receiving gifts 
or hospitality as governments and companies have strict rules 
and regulations, which if broken, could constitute bribery. 
Even if you do not intend to bribe someone, ultimately what 
matters is whether someone can perceive your actions to be 
improper.

We strive to ensure our business partners and third parties 
share our commitment to eliminate bribery and corruption. 
Wella Company is a signatory of the UN Global Compact and 
in particular the 10th principle on anti -corruption.

Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

...any gifts or entertainment to
government officials.

We are committed to the prevention and detection of money 
laundering in all its forms. 

²Ŝ ǇǊƻǘŜŎǘ ²Ŝƭƭŀ /ƻƳǇŀƴȅΩǎ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ŦǊƻƳ 
being used for the purposes of money laundering and 
terrorist financing. We will always seek to evaluate businesses 
we want to work with by following appropriate due diligence 
procedures and ensuring that business partners, customers, 
merger/acquisition partners and other third parties are 
screened appropriately.

o Keep accurate books and records so that payments 
are honestly described, and company funds are not 
used for unlawful purposes. 

o Know who you are doing business with by 
following our counterparty due diligence 
procedures.A
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Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

...any suspicious circumstances or 
situations (also called red flags).

o Offer or accept bribes, kickbacks or any other
kind of improper payment.

o Use a third party to offer, give or promise
anything of value that is prohibited by law
or the Wella Company rules.N

E
V

E
R

o Follow our procurement procedures to evaluate 
third parties you want to work with. 

o Consult with Procurement or Compliance if you 
have suspicions.
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o Ignore suspicious circumstances or situations
(also called red flags).
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Our CUSTOMERS AND BUSINESS PARTNERS

For more resources visit our CODE HUB

5. Gifts and 
entertainment
We do not give or receive gifts or entertainment in return
for any business, services, or to influence a decision
in our favor. 

We recognize that the exchange of appropriate gifts 
and entertainment can be part of building healthy
business relationships.

Beware of giving or receiving more than one gift or 
entertainment from/to the same third party and if the
total amount given/received can create the appearance of 
influence. Also beware of giving or receiving a gift close to
the award of any business or contract.

You should disclose your gifts and entertainment to your line 
manager in an email using our disclosure form so that you can 
show you did so if you need to later. You can also, if you 
want, disclose anything to Compliance using the compliance 
mailbox at wella.compliance@wella.com.

If there is a conflict between Wella CompanyΩs gifts and 
entertainment requirements and applicable external gifts and 
entertainment requirements, follow the strictest requirement.

Some gifts and entertainment are never acceptable as they 
may be illegal or could damage our reputation; for example, 
anything that could be seen as a bribe or that is indecent
or improper. We trust you to use your common sense in this 
regard.

We do not provide directly or indirectly gifts or entertainment 
to government officials.

Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

...anyone giving or receiving 
valuable gifts worth more than ϵϷнллΦ

You can give or receive gifts and entertainment as set out to 
the below. Further guidance is available if needed ς check 
the Code hub.

o Follow the Guidance on gifts and entertainment.

o Be open and clear with your line manager.

o Consult with Compliance if you have any doubts.
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o Give a gift to a government official.

o Hide or undervalue your gifts or entertainment 
activity.

o Expect anything in return for a gift you have given. 

o Ask for a gift or entertainment. 

o Split expenses to hide or misstate the full cost of a 
given gift or entertainment.
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Given by Wella Company

o Up to ϵϷнл ƛƴ ǾŀƭǳŜ ς no action required.

o Over ϵϷнл ƛƴ ǾŀƭǳŜ ς disclose to your line manager.

o Cannot exceed ϵϷнлл ƛƴ ǾŀƭǳŜΦ

o aǳǎǘ ŎƻƳǇƭȅ ǿƛǘƘ ǘƘŜ ǊŜŎƛǇƛŜƴǘΩǎ ǊǳƭŜǎΦ

o Cannot be given to government officials.

Received by Wella Company

o Up to ϵϷ50 in value ς no action required.

o Over ϵϷ50 in value ς disclose to your line manager.

o Cannot exceed ϵϷ200 in value.

o Cannot be received by any employee working in a

Supply Chain or Procurement role. 

o Cannot be asked for or solicited.

GLOBAL LIMITS (PLEASE CHECK FOR ANY LOCAL LIMITS AND POLICIES):

https://wellateam.sharepoint.com/Policies/Forms/AllItems.aspx?FolderCTID=0x012000B11E0FD0386E014AAC6430ADE102C165&id=%2FPolicies%2FFinancial%20Crime%2FGift%20and%20Entertainment%20Disclosure%20Form
https://wellateam.sharepoint.com/Policies/Forms/AllItems.aspx?FolderCTID=0x012000B11E0FD0386E014AAC6430ADE102C165&id=%2FPolicies%2FFinancial%20Crime%2FGift%20and%20Entertainment%20Disclosure%20Form
mailto:wella.compliance@wella.com


Our CUSTOMERS AND BUSINESS PARTNERS

For more resources visit our CODE HUB

6. Conflicts of interest

We proactively disclose and manage actual and potential 
conflicts to ensure that we protect the reputation of Wella 
Company. 

We will never use our position, influence or company 
information, assets or resources in any way that improperly 
benefits ourselves or others. A conflict of interest may occur 
when your interests or activities affect your ability to make 
objective decisions for Wella Company. 

The majority of conflicts, if disclosed and managed 
proactively, will not affect our work. It is important that we 
identify and disclose conflicts when we encounter them so as 
to protect the reputation of Wella Company and also our own 
personal reputations. 

Disclose situations that might create a conflict to your
line manager, or even the appearance of a conflict. Once 
disclosed, we then have the opportunity to better manage it.

Be aware of the many different ways in which conflicts
of interest can occur. If in doubt get help from your
line manager or HR.

Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

...a work colleague who has a conflict 
but is not disclosing and managing it.

o Disclose conflicts and potential conflicts
to your line manager.

o Check with your line manager if you have any 
doubt about whether you have a conflict of interest.
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o Hide a conflict of interest ς this will affect your 
reputation and that of Wella Company and
may result in disciplinary measures being taken 
against you.

o Use company equipment, time, resources
or information for another job or business.
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Our CUSTOMERS AND BUSINESS PARTNERS

For more resources visit our CODE HUB

7. Trade controls
and sanctions
We respect and observe the trade laws of all countries in 
which we operate including economic sanctions, import and 
export control laws. 

Trade sanctions, including financial sanctions, are complex 
restrictive measures that can be put in place to fulfil a range
of purposes. These purposes include complying with 
international obligations, supporting foreign policy and 
national security objectives, as well as maintaining 
international peace and security, and preventing terrorism.
If you are involved in transactions, such as business dealings 
with a sanctioned country, entity, and/or person you must 
ensure compliance with applicable trade laws. 

Export controls are country-based and are typically 
implemented with national security and foreign policy 
considerations in mind. For example, implements of torture or 
dual-use goods such as munitions are generally controlled for 
export to any country, while some exports, encryption items, 
for example, may only be controlled to terrorist regimes and 
globally embargoed nations.

Import controls are designed to protect the safety of citizens 
or a national economy, such as restrictions on the importation 
of harmful chemicals or toys with parts that pose a choking 
hazard to children. Economic import controls are often used
to prevent widespread market penetration of foreign 
commodities when domestic production is vital to
ŀ ŎƻǳƴǘǊȅΩǎ ŜŎƻƴƻƳȅΦ

We should always know who we are doing business with by 
following appropriate due diligence procedures and ensuring 
that business partners, customers, merger/acquisition partners 
and other third parties are screened for concerns, such as 
global sanctions, restricted jurisdictions and trade control lists.

If you need to import or export Wella Company products, 
including equipment, software, and technology, these must 
be classified in advance, and all required labelling, 
documentation, licenses and approvals completed.

Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

...any contract with a sanctioned party, 
individual or export -controlled materials.

o Make sure you are aware of any sanctioned 
countries, parties or individuals which might be 
touched by your business.

o Ensure that your products have been classified 
under export and import laws by the Transportation 
and Customs team.

o Get advice from the Legal team if you have any 
doubts about sanctions.
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o Do business directly or indirectly in a sanctioned 
territory or with a sanctioned party.

o Try to circumvent the applicable sanctions and trade 
restrictions by using third parties. 

o Ignore suspicious circumstances or situations (also 
called red flags). 
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THE WELLA C O MPANY C O DE OF CONDUCT

1. Safety and wellbeing of our consumers

2. Personal data and privacy

3. Advertising and packaging

4. Responsible innovation

Our
CONSUMERS 
AND PRODUCTS
Our consumers and customers are our reason for being 

and the lifeblood of our business. We want to create 

innovative hair and nail products that enable people to 

look, feel and be their true selves. 

We want to be responsive to the needs of our consumers 

and continually seek new ways to delight them. 



Our CONSUMERS AND PRODUCTS

For more resources visit our CODE HUB

1. Safety and well-being 
of our consumers

2. Personal data
and privacy

We are committed to offering products and services of the 
highest quality that are safe for the people who use them. 

We seek to ensure that our products and services are created 
with respect and care for the planet and its resources. 
This commitment extends from product conception  through 
distribution and after a product has been put on the market. 
We seek to comply with all national and international  
regulatory requirements in the markets where  Wella 
Company operates to ensure product quality & safety.

We will never knowingly sell or provide a product to our 
consumers that is dangerous, may harm them, or does not 
meet the high -quality standards expected of Wella Company.

We take consumer concerns, complaints and feedback about 
our products and services seriously and strive to 
use this information to continuously enhance our offerings, 
and their safety.

Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

...a consumer claim about a potential 
health or safety concern related to one of
our products that is not being dealt with 
appropriately or in a timely manner. 

We respect and protect the privacy and confidentiality of our 
consumers

We only collect and use personal data that we need for the 
effective operation of Wella Company or for compliance
with the law. We are transparent about how we handle our 
ŎƻƴǎǳƳŜǊǎΩ ŘŀǘŀΦ ²Ŝ ǿŀƴǘ ǘƘŜƳ ǘƻ ǘǊǳǎǘ ǳǎ ǘƻ ǇǊƻǘŜŎǘ ǘƘŜƛǊ 
privacy and use their data in the ways that they permit us.
We ensure that it is properly secured and can be accessed 
only by authorized personnel.

If we share personal data with third parties to provide services 
to us, we ensure that they are contractually obliged to protect 
it in accordance with applicable data privacy laws.

o Apply the highest standards of hygiene and quality 
control at each stage of the product development, 
manufacturing, and distribution processes. 

o Ensure our consumers receive the best possible 
service every time they interact with Wella 
Company.A
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Please sǇŜŀƪ ǳǇ ƛŦ ȅƻǳ ǎŜŜΧ

...anyone violating the data privacy rules 
or if you suspect a data breach.

o Ignore any potential concerns about product safety, 
tolerance, or quality control issues.

o Limit discussion or feedback about product safety.
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o Make sure we inform people of the type of 
information we are collecting about them, how we 
plan to use it and how they can contact us if they 
have any questions.

o Collect and store only the minimum amount of 
personal data needed and only use it for the 
purposes stated.

o Correct or delete any personal data that is 
inaccurate or out of date.

o Keep personal data secure and restrict access on a 
ǎǘǊƛŎǘ άƴŜŜŘ ǘƻ ƪƴƻǿέ ōŀǎƛǎΦ 

A
L

W
A

Y
S

o Keep personal data longer than necessary. 

o Provide personal information to anyone outside of 
Wella Company without proper authorization.

o /ƻƭƭŜŎǘ άǎŜƴǎƛǘƛǾŜέ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛǘƘƻǳǘ ǘƘŜ ŎƻƴǎŜƴǘ 
of the person concerned unless the law requires it.

N
E

V
E

R


